
Benefits

A complete platform for targeted 
multi-channel campaigns

Drive high 
performance 
marketing using 
actionable insight

With a complete, dynamic 
Single Customer View, including 
additional data and dynamic 
feeds, you get an up to date view 
of all customer activity. You can 
then carry out sophisticated 
analysis of customers and 
prospects to reveal insight 
that can drive informed, tactical 
communications strategies. 

Transactis can provide an end 
to end multi-channel campaign 
management solution, including 
the ability to:
•• Make selections and execute 

complex multi-channel 
campaigns and feed the 
results back in for analysis 
and fine tuning – an effective, 
closed-loop process

•• Automate campaigns based 
on time, date, or more complex 
variables such as a particular 
event or transaction

•• Execute integrated 
campaigns across all 
channels, and include fully 
variable offers, images and 
content for each customer

Managing customers in today’s 
fast-paced, multi-channel 
environment is a constant 
challenge. As customer 
relationships become more 
complex, managing them while 
maximising customer value 
at every stage of the lifecycle 
also becomes a more complex 
task. With marketing budgets 
shrinking and marketers 
becoming increasingly 
accountable for proving the 
value of all marketing activity, 
finding a cost effective way of 
managing and communicating to 
customers has never been more 
important. 

To create meaningful, ongoing 
dialogue at an individual level, not 
only do you need a complete view 
of all customer activity, but also a 
platform for deploying relevant, 
timely communications based 
on real insight. If you can’t 
identify the most profitable 
activity, or quickly respond to 
changes in customer behaviour, 
you will be missing opportunities, 
wasting money, and ultimately 
reducing profitability. 
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•• Complete control of customer 
management throughout 
entire customer lifecycle

•• High speed, low cost 
campaign deployment

•• Significant operational 
efficiencies and financial 
benefits

•• Expertise in campaign 
database set up and 
development

•• Experience in insight-led 
multi-channel campaign 
execution

•• Fully scalable solutions with 
flexible delivery options

•• The ability to translate all 
customer interactions into 
profitable campaign activity

•• Constantly monitor 
and improve campaign 
performance with closed-loop 
results feedback and analysis
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